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MOTOR DEALERSHIP  

VEHICLE SECURITY



Pre-Registered - Customer Access Control Process
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Pre-Registration of Customer Vehicles 
 
Authorised Employee Driver Database 
 
Automated Numberplate Recognition for Customer or Dealer Stock 
 
Issuing of Temporary Credentials for Customer’s Collecting Vehicles 
 
Double Credential Verification On Removal of Vehicles From Site 
 
A Security Officer Friendly Software Application 
 
Direct Interfacing with Motorised Vehicle Barriers 
 
Support for Printable Employee Badge Creation with Photo ID & Role 
 
Web-Based Management Interface for the Dealership

Features

The protection of motor vehicle dealership stock is always a challenge as the asset value is high and the stock is easily 
accessible to the public as well as obviously being highly mobile. The physical access control of vehicles in this application 
is essential as is the creation of an audit log as some vehicles may be dealer vehicles, some head office stock and others 
customer vehicles. With motor vehicle dealerships, the visitor and access control flow is the reverse of normal building 
security. Here one wants easy entry for customers but strict exit for all vehicles.  The functional requirements of a motor 
vehicle dealership access control system should include:
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Customer service agent adds 
cutomers number plate + details to 
the system

System sends OTP to 
guest ( OTP can have a 
custom info message 
and dealership logo)
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03 System Sends a Message to the On Arived 
to Notify them that the client arrived at the 
service facility.
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04 Vehicle booms 
open and client 
enters

05 Number plate Camera 
reads Vehicle plate

06 Client Arrives at the 
dealership.
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Pre-Registered - Guest Access Control Process

01 Customer vehicles 
number plate read 
at exit boom
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****

Security officer 
processes client 
with handheld 
scanner
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One Time Pin 
provide by 
customer and 
compared by 
evtrack with 
vehicle 
numberplate

If authorised system will 
send signed to boom to 
open and customer 
departs. 

OR
If no Match customer 
cannot remove vehicle and 
device will display 
supervised call button

+

Customer Exit Process

0506

03

Host notification sent to supervisorOTP sent to client 
For exit

Number plate camera 
captures vehicle plate
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04 Vehicle Boom 
gets signal to 
open

01 02Guest vehicle 
arrives with no 
booking

Security officer 
meets driver and 
scans him into the 
system


