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EvTrack Product Features

MS Graph API 
Support for 
Email Sending 
(Enterprise) or 
Std SMTP

ID Number 
Verification by 
Kiosk & Hand-
held against 
pre-registered

AI Face Find, 
Capture, An-
ti-Spoofing & 
Image Water-
mark (Kiosk)

MS Entra ID, 
ADFS & Okta 
Single Sign On 
Support 
(Enterprise)

SSL Encrypted 
Communication 
Between 
All System 
Components

Host Notifica-
tion on visitor 
Arrival or 
Departure via 
Email or SMS

Global Visitor 
Invite Time 
Buffer (Add 
Time Before & 
After The Visit)

Visitor 
Reasons 
with Single 
or Multiple 
Entry Limits

Visitor 
Watchlist 
with CSV 
Dynamic 
Importing.

OTP Email 
or SMS 
Verification 
for Walk-In 
Visitors
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Location 
Manager Site 
Specific Visit 
Approval 
Process

REST-API 
Interface + 
Webhooks + 
System 
Automation

About EvTrack

EvTrack is an enterprise visitor management and access control platform that automates the complete 
physical access journey — from pre-registration and credential provisioning through to real-time access 
enforcement and audit reporting. Deployed across corporate headquarters, government facilities, resi-
dential estates, aviation sites, and high-security installations, EvTrack helps organisations eliminate manual 
processes, enforce compliance, and maintain visibility over people and vehicles entering or exiting.

With offices in South Africa and the UAE and a growing channel of distributors and system integrators 
across the Middle East, Africa, Europe, and North America, EvTrack integrates directly with the world’s 
leading access control platforms — including Genetec, Gallagher, Suprema, Avigilon, Hikvision, Nedap and 
SAFR — delivering a single pane of glass for visitor and credential management across any infrastructure.

The Value We Provide

Eliminate Bottlenecks at Entry — Self-service kiosks, pre-registration, and touchless access keep access points moving.
Improve First Impressions — by speeding up the process and keeping visitors happy.
Works With What You Already Have — Layers on top of your existing access control infrastructure with direct integrations to 
Genetec, Gallagher, Suprema, Axis, 2N, Hikvision, Avigilon, Nedap, SAFR, and more.
Handheld Visitor Scanning — Allows visitor processing at the perimeter of your site or if your access points are mobile.
Deploy Your Way — On-premise, Customer Cloud or EvTrack Cloud SaaS — same feature set, your choice of infrastructure.
Better Site Visibility & Audit Trail — Know who is on site, where they accessed, and when they left, as well as visitor trends 
and data analytics across time — with visitor passes and a complete audit trail for GDPR, POPIA, and internal compliance.

Operational Cost Cutting — Automate registration, credentials, and guard processes to reduce headcount dependency.



EvTrack Functionality

Visitor Data Captured

Badge Printing Notifications LPR Cameras & Edge IP

Access Control SoftwareVisitor
Registration

Name, Surname, ID or Passport 
No, Company, Telephone, Email. 

Nationality + Other Fields

Evtrack FrontDesk
Self Service Visitor Kiosks

QR, Face, OTP, PIN + RFID Cre-
dentials Provisioned to the Access 

Control System — With Visitor 
Data Transferred, Permissions + 
Access Control Groups Mapped 

Across Platforms

Vehicle Detail Capture
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Custom Visitor Fields

Support for Brother, Epson + 
Zebra Thermal Printers 

+ Evolis PVC Card Printers

Email

SMS

WhatsApp

Share

OR

OR

Visitor Photo Capture

Face/Card/QR Card/Pin

EvTrack Web Workstations

OR

Evtrack FrontDesk
Handheld Visitor Scanners

Credential lifecycle is fully 
automated: created on approval, 
enforced at the access point, and 
revoked on check-out or expiry.
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Methods of Visitor Pre-Registration

Emailed 
Link To 
EvTrack Web 
Registration 
Form

EvTrack 
Smartphone 
Application 
(SA Cloud 
SaaS only)

EvTrack Web 
Browser 
Portal 
Visitor 
Registration

EvTrack REST-
API From 3rd 
Party Applica-
tions 

Scanning the
QR Code
Registration
Form Link

As an extra security layer before a visitor is granted access to en-
ter a site, EvTrack can be configured to send an approval message 
to a host to approve the visitor. This message is sent to the host by 
email (standard), push notification (SaaS only) or SMS (optional). 

It includes a photo of the visitor, the visitor’s company, the visit 
reason, mobile number and ID number. The host needs to simply 
select approve or deny. Once approved the visitor is granted ac-
cess and his/her face is added to the access/control, or a QR code 
visitor pass is created and emailed to them.

Walk-In Remote Visitor Host Approval

Bulk Visitor 
Import 
Registration 
via CSV/Excel

EvTrack System Architecture (What EvTrack is Made Up Of)



Our solution features multiple forms of data 
retrieval; this includes a visitor dashboard, an 
access/control logbook and various exportable 
html or CSV reports. A Google Big Query data 
warehouse interface is also an option.

This includes visitor reports, system event 
reports, time/attendance reports and credential 
reports. We also offer graphical visitor analytics 
showing visitor metrics for the period selected.

EvTrack allows the user to select from a stan-
dard range of badge templates or create one’s 
own .SVG badge and import it. 

Badges can be created for visitors or employ-
ees. Employee badges will feature a QR code, 
site logo, as well as group and other relevant 
info. For portable access control, these badges 
can be scanned by EvTrack’s guard device to 
grant access into or out of site. Making it ideal 
for construction sites.

Reporting & Visitor Analytics

Visitor Vehicle Access Control

Visitor QR Code Badge Creation
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Automatic Creation of LPR Credential on Camera
N/Plate Drop Down For Future Parking Invites
QR Code or OTP A/Control with LPR Capture
Handheld Visitor Vehicle Registration 
Visitor QR/OTP Pass Verification 
Transparent IP I/O Board Control For Vehicle 
Boom Automation while using the handheld.

Visitor Parking Pre-Registration with N/Plate

EvTrack supports the automated creation of 
formal visit pass documents that can be export-
ed or automatically emailed as part of the visit 
pass approval process.

The standard template can be used or a client 
can import his/her own visit pass template 
with color scheme to match the organisation’s 
branding.  Dual Arabic / English language is 
available.

Some of the included data includes a QR code, 
use limit, duration & approved by.

What the Visitor Receives (Email + Visitor Pass + Visitor Badge)

Visitor Pass Permit



Visitor Face Find, Crop + Capture
ID, Passport or Drivers License Scanning
Host Approval by Email, Push or SMS
Optional QR Visitor Pass Printing

Kiosk Visitor Workflows (Pre-Registered Visitors) and Walk-In Visitors (Ad-hoc)

EvTrack - FrontDesk Visitor Kiosk Operation
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Features
Pre-Registered Visitor Check-In
Identity Verification & Face Anti-Spoofing

Reception Lobby Visitor Management

Visitor Self Check-In — Pre-registered visitors 
arrive with a digital QR visitor pass on their 
smartphone, scan at the kiosk, verify ID and 
check in within 30 seconds — a real force mul-
tiplier at work for your security or reception.



Visitor ID, Passport or D/License Scan 
Scanning of Pre-Registered Visitor Pass
Custom Visitor or Personnel Questions
Face + N/Plate + License Disc Capture
Vehicle or Passenger Capture
Visitor Badge Printing via Bluetooth
EID Scanning via USB Reader
Guard Log-In via RFID Tag/Card or Pass

Automated Visitor to Access For Gated Security EstatesEvTrack Guard - Visitor Scanner Software

Features

Supported handheld device brands

Walk-In Visitor Workflow with Handheld Visitor Scanning
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Automated Entry & Exit — On visit registration, EvTrack 
pushes facial and number plate credentials directly to the 
access control system. The visitor’s face or vehicle plate is 
recognised at the gate, boom, or turnstile. On departure, 
the visitor is able to use their registered credentials to exit 
as required, reducing pressure on the guards.



Self Service Visitor Kiosk Models

ELITE-01 / ELITE-02

MK-06

MK-09

VIP-03-V3

VIP-02-V3

Desktop Kiosk with 11” Touch Display + 
ID/Passport Scanning via OCR (WiFi)

Desktop Kiosk with 11” Display + OCR
ID/Passport Scanning + Ethernet 
Interface + Optional EID Reader

Free-Standing Kiosk with 
13” Touchscreen Display 
+ Optional Optical Passport Reader 
+ Thermal Visitor QR Printer 
+ Ethernet Interface
+ Optional EID Reader

VIP-Series Desktop Kiosk with 13” 
Touchscreen Display 
+ Thermal QR Printer 
+ ID/Passport OCR Scanning 
+ Ethernet Interface
+ Optional EID Reader
+ Optional 2D Barcode 
Scanner for South African or
North American Drivers Licenses

AWS Cloud Hosted
(South Africa, UK, US, 
Singapore and Germany) 
or Private Cloud via Oracle 
Cloud Infrastructure in the 
UAE and KSA

Customer Hosted 
or On-Premise
(VM or Regular Server)

Perpetual License with 
Optional 20% Annual SMA
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Elite-Series Large Format Self-Service Kiosk
32” Touchscreen Sunlight Readable Display
+ Hi-Resolution Face Capture Camera
+ Thermal QR Printer 
+ ID/Passport Optical Reader 
+ Ethernet Interface + Optional EID Reader


